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:  at the Peppermill Hotel Casino

: in Reno, NV, the property’s new

I 600 suites will feature Internet
Protocol-based technology.

Following an expansion project

January 7-20, 2007

The Peppermill Hotel Casino in Reno, NV, is becoming
a high-tech hotel through the deployment of a wireless

network backbone,

.Hofel casino leveraging wireless backbone
Peppermill finds Reno market forefront via technology expansion

By CHRISTOPHER OSTROWSKI

RENO, NV— The Peppermill Hotel
ino here now in the midst of a 3300-
1 project that will soon

mil
vield, amor
sq. fi, 1 Tstory tower wi
is expected o open in th
mulaneously, Peppern
1 operator of the property,
4 outa l‘}lllpl'i‘hi'n‘
sive h:hnn]up(. upgrade built around
the deployment of a wireless network that
is rather unigue within the hotel industry
and eould evenmally wrn the property
into the most advanced in the mark

“We try 1o be innovative
quality of product,
needed o improve our echnology and
s 10 be competi-
tive in the marketplace here,” explained
Bill Hughes, the director of casino 1
keting operations at the Peppermill.
“With the expansion, it seemed like the
right time 1o do this.”

The centerpicce of this technological
revolution at l]n Peppermill is the Mo-
work,

An:

sther things, a new H60,000-
1 6N suites that

anel a e
ul w0 we

felt we

COMIMUINICAoNS syste

an im-
at the hotel for both guests
i member ording 10 Pepper-
‘s director of corporate culture, Do
Ferrari. Specifically, the nemwork en-
hances wireless communication and col-

laboration llumlj_,lmn the property’s
three e ¢ lings and pro-
vides guests and sall reliable
rupted coverage for the sall’s Spec
tralink the public
wireless loc o even cel

inler-

Tular |i|m| » services from  Cingular,
erizon Wireless.
The network dJ'al)d“lM\ the Pey ppﬂllllll
ta e ul
applicatic a single, flexible wire-
less infi icture, which promises o be
more cost effective than deploying multi-
ple parallel systems for cach individual
wireless s . Furthermore, all af the
related mechanical equipment, includ-
ing Cisco WLAN Access Points, is located
in secure elecomn 10115 clos
“On the employee
tive ad

dins method of internal communicati
which is not very guest friendly,” Fe
saidd. “We're also attaching o the system a
product called GuestW
us 1o foc

througl
ty. Through this product, we can rack,
for example, the delivery of towels 10 a
guestroom. 5o it will increase productivi-
ty and also allows us 0 see how long
things take 1o get done, I'sa g
hination of services.”
Ferrari added that the w

AL COM-

less network

| the reception level of gue

acts as the backbone for the entire hotel
less high-speed Inter-
el He also men-
tioned that in terms of internal commu-
tions, the property now has full cow
erage all the way down 1o the basement.
Consequently, engineers can be casily
and immediately contacted through
Spectralink devices.

All of these capabilities will also be in

ace within the new hotel tower that's

€5,

wolving radio Il\ €uen-
at the system could
“We're bare I\ begin-
icl.

ed opportuniti
o identificaion 1
event

Ily provide
s its potential,” Ferd

ning to
Clear signal
Meanwhile, the system has also helped

cell phones
e 18 incred-

at the prope The diffe
ible,” Hughes said. “It used 1o be a waste
of time for me o have my cell phone on
at work. But now we have great reception
even in the ng garage. IUs a very
convenient thing for guests that gives us
itive achanage.”
wi further noted that the Pepper-
mill is “now the best place in the city o
miake a cell phone call.”

When asked whit the system cost the
Peppermill, Ferrari could not reveal the
exact figure. According o MobileAc-

ing can range be-
i ce we foot of cover-
age 0 $2 per sq foot. Currently,
B60,000 square feet are covered at the
Peppermill,

Aside I11u1| the advanced wireless net-
WO i pointed out that the entire
Peppermill complex, including both the
« hotel 1owers,

though, the pri

rent and  future will

eventually be completely Internet Proto-
colbased with new CATE

all guestrooms will featre f\ni(l“
over Internet prowcol) VolP® wlephones
featuring voice recognition technology.
will allow guests to call, for example,
ping by simply stating the word.
1 off the IP system will be
tion plasma televisions, the
management system  and in-
5

sult,

l'”f'l'“\'
ronn

“There will be a preuy much full-blown
," Ferrari said. “The goal
is the convergence of wechnology.”

When both the technology and expan-
sion projects are complete, the Pepper-
mill will feature 1,631 roa n expand-
ed causing; an infinityedge pool; a Tus
and salon; ar

use of the syster

arcade of-

NEW Con-

-diuv-ul-ﬂu-.nl <I|I!|IrH'I'\lI.I| Systen: .m(l a
new sports book with wo the
HDTVs, dozens of Slkinch pl:
and individual 17-inch plasma TVs.




